
Conklin Business Portal FAQ 
DASHBOARD 
The Conklin Business Portal Dashboard shows various information regarding the health and 
viability of your business, with three filter options described below. Toggling through the filter 
options will update all on-screen data to reflect the summarized data in the selected filter. 
Managers can quickly view new Wholesale Customers and Distributors sponsored in the current 
calendar month and year-to-date, as well as maintain volume for the current cycle and current 
rolling 12 cycles – with both compared against the same time period in the previous year. 
 
Your scorecard shows the health of your account and, if applicable, management level 
performance. The number of Distributors represents the total number of operational (active or 
inactive) accounts in your organization (based on the filter). The scorecard also shows your 
current cycle maintain and commission volume, as well as the number of days left in the current 
cycle. 
 
Personal 
Focusing on your personal account, this view shows your personal orders and volume for the 
current cycle and the current rolling 12 cycles. The main dashboard widget shows your most 
recent ten (10) orders, shipments, and volume transactions – each of which is clickable for more 
detail. 
 
Personal Org (default) 
The actions widget allows users to quickly see Managers in your personal organization who are 
at risk of demotion (not meeting their management level performance requirements), 
Distributors who have been marked inactive in the past 30 days, and accounts that will be 
marked inactive within the next 90 days without an order. Clicking on any of these actions will 
take you to a list of the Distributors or customers who require action, allowing you to target your 
management efforts. 
 
The Organization Performance Summary widget shows a list of Managers in your personal 
organization who are at risk of demotion (not meeting their management level performance 
requirements), allowing you to click on their name to quickly see what activity must occur for 
those individuals to remain at their current management level. 
 
The Top 10 Personal Volume shows the largest personal purchasers in your personal 
organization. The widget allows you to change filters based on various time frames, top 
performers for recognition or bottom performers for encouragement, and allows you to select 
manager levels to view personal purchases of your Managers (not their organizational volume) 
to ensure your Managers are leveraging the Conklin opportunity. 
 
Total Org 
The Total Org filter is substantially the same as the Personal Org filter (above), except that all 
values reflect your Total Organization (personal organization plus three development 
generations).  This allows Managers to oversee and drive their development organizations with 
as much vigor as their personal organization. 



 
 
 

MY PROFILE 
This view is the default for any Conklin account selected, showing the account number, name, 
contact, and other pertinent information including the convenience account balance.  
 
The balance of the page displays the customer or Distributor’s 12-cycle volume information. 
Personal volume represents the personal purchases of the individual selected. Organizational 
Volume represents the account’s personal organization volume (including foam), with up to 
three generations shown as well. Filters are available to allow you to view various other time 
periods or volume levels, as well as moving from cycle to monthly time periods. Note the 
commission volume tab as well, which shows the commission volume in each generation. 
Clicking on any volume amount takes you to the orders page, which is pre-filtered to show the 
orders which comprise that volume amount, allowing you to track payment application and 
volume activity. 
 
The My Profile page also includes a tree view of the account’s personal and total organizations 
(up to three generations). Each name is clickable to allow the Manager to view contact and other 
information for simplified organization management. 
 
 
 



 
 
 

DISTRIBUTORS 
This tab provides a list of Distributors in your organization. The view defaults to active 
Managers in your personal organization, but these filters allow you to easily search all, 
Managers, or Distributors (including cancelled individuals). The Title, City/State, and 
Immediate Manager information allows you to quickly find the correct individual. 
 
 

 
 
 
  



ORDERS 
The Orders tab shows the last 100 orders placed within your personal organization.  You can 
also search by order number, allowing you to quickly find the order information.  
 
Once an order is selected, the customer and shipping information is shown in the header, as well 
as the order lines and pricing detail. Various tabs show the volume application, payments 
against the order, and invoices – all neatly organized for your records. 
 

 
 
 

INVOICES 
The Invoices tab shows the last 100 invoices (shipments) within your personal organization.  
You can also search by invoice number or date, allowing you to quickly find the invoice 
information. Once an invoice is selected, the customer and shipping information is shown in the 
header, as well as the invoice lines and pricing detail. The Orders tabs show associated orders to 
view order-related information – all neatly organized for your records. 
 

 



REPORTS 
Commission Eligibility - This report provides a list of Managers who are not currently 
meeting the commission eligibility requirements, as well as the amount they need to order to be 
commission eligible for the current cycle. Note the filter for various organizational views. 
 

 
 
 
Distributors at Risk of Deactivation - View accounts at risk of being deactivated within the 
next 90 calendar days. This gives the day they need to place an order by and how much volume 
they need to maintain their active status. Note the filter for various organizational views. 
 
 

 
 
 
Performance Standards - View detailed requirements to maintain your current management 
position. Any deficiencies will be noted with the required corrective action (subject to change 
prior to cycle-end).  
 

 
 
 



Total Organization Performance - View the Managers in your entire organization in one 
spot – this report shows all Managers in your entire organization and the performance 
requirements for them to maintain their current management level. Deficiencies are highlighted 
in red for easy review and action. Clicking on any name will take you to the customer’s My 
Profile screen, while the Details link will show you the customer’s detailed performance 
requirements, with any deficiencies noted with the required corrective action (subject to change 
prior to cycle-end). 
 

 
 
 
 
Note: All volume amounts reported are current as of the close of the previous business day and 
are subject to change without notice based on daily activity in customer accounts. 
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