
Conklin Roofing Systems NDL is a No Dollar Limit Warranty.
All systems must be installed per Conklin specifications.
Not all systems or contractors are eligible for the NDL Warranty.
All Projects requiring an NDL Warranty must be applied for at least 21 days before the start of the job.

Conklin NDL Designated Contractors are independent contractors eligible to install and repair Conklin NDL 
Warranted roofs.

REQUIREMENTS FROM NDL-DESIGNATED CONTRACTORS SEPARATE FROM WARRANTY DOCUMENTS

1.   Conklin does not design, install, or construct commercial/industrial roofs, nor do we own an interest in any firm that does. Thus, 
except under the terms of the warranty, we cannot be responsible for the design of the roofing system or any roofing contractor’s 
workmanship in the repair/installation of the roofing system.
2.   Conklin maintains a list of contractors, called NDL-Designated, who are eligible to install and repair Conklin-warranted roofs.  
THE NAME APPROVED ROOFING CONTRACTOR MERELY IDENTIFIES AN INDEPENDENT CONTRACTOR CONSIDERED ELIGIBLE TO 
APPLY FOR SPECIFIC WARRANTIES AND IN NO WAY DESIGNATES THE CONTRACTOR AS AN AGENT OF CONKLIN. NO DOLLAR-LIMIT 
WARRANTIES ARE ONLY AVAILABLE THROUGH NDL-DESIGNATED CONTRACTORS.
3.   The approved roofing contractor must notify Conklin in writing at least 21 days before starting any roof that requires an NDL 
warranty.  All Conklin requirements must be met before a warranty will be issued.
4.   Conklin will not accept any responsibility for the design or construction of the building.
5.   Conklin’s obligation under the warranty relates solely to the Conklin materials as specified in the warranty supplied by Conklin.
6.   Drainage: The design and installation of the deck and roof substrate must result in the roof draining freely to outlets numerous 
enough and so located to remove water promptly and completely. Areas where water ponds for more than 24 hours are 
unacceptable and will not be warranted.
7.   Conklin will not issue a warranty on any roof assembly over the following:
A.     Cold storage buildings, unless a ventilated plenum isolates the cold storage area from the roofing system and substrate.
B.     Insulation other than approved Atlas Products.
C.     Any existing roof membrane without a 1 ½” minimum layer of ATLAS insulation under the new assembly.
D.     Heated tanks.
E.     A roof or any area of a roof not readily accessible for inspection.
F.     A roof where harmful residue deposits may damage the roof membrane, such as soybean, milk, or other processing plants.
G.    Paper mills or other high moisture-producing process facilities that remain in operation and exhaust moisture vapor in the 
vicinity of the roofing application.
H.    If Conklin’s representative observes conditions on the job site that do not conform to the requirements for the application of 
a Conklin warranted roof, the representative will point out such conditions to the roofing contractor or the architect/specifier’s 
representative.  The fact that an owner, architect, or contractor requests or specifies a warranty does not obligate Conklin to 
furnish the warranty if all the warranty requirements are not met.
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Contact Information for Conklin Roofing Systems Warranty Department
551 Valley Park Drive Shakopee, MN 55379
Phone 952-496-4218   Email joy.schmidt@conklin.com

I.    To qualify for a warranty, all appropriate roofing specifications must be followed. A Conklin inspector or technical services must 
approve any deviations before the installation.
J.    The roofing contractor must indicate the type of warranty required at the time of application. Conklin will not issue any 
warranty other than the type requested at that time. Roofing contractors should check the project specifications carefully for 
warranty requirements before bidding on any project.
K.    Except in unusual circumstances, to be approved at the sole discretion of Conklin, if the warranty request is canceled once the 
inspection procedure has been initiated, Conklin will retain the published fee as reimbursement for administrative and inspection 
expenses incurred.


